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1. Introduction
1.1. Your End User Center

Offer your customers VoIP communications services today using our non-branded site
http://www.icallhere.com. With a basic Internet connection your end users can:

download our PC-to-Phone dialer;

e access the Reseller Interactive Center (IC) to perform a variety of functions
(described below) and;
e review the terms and conditions of use for the site.

Embed the Reseller Interactive Center link and the PC-to-Phone dialer software onto
your own website and your users will have seamless access to their accounts through
directly through your website!

1.2. Interactive Center Overview
The Reseller Interactive Center (IC) is a suite of applications that allow you and your
customers a simple, straightforward way to track all account activities -- online, in real-
time. The Reseller IC is a fully automated, continually updated resource that serves as a
focal point for displaying calling and billing information relevant to your customers,
including:

e (Call Detail Records,
e Activity Logs and
e Personal Information

As well as the above, the IC also includes the following:

Recharge My Code

You and your customers can add money to their existing calling accounts using our
‘Recharge My Code’ application. This enables your end users to keep the same calling
account for as long as they want. ‘Recharge My Code’ enables you to sell your customers
recharge coupons, which can be used to add money to their existing calling account.

My Inbox
If you have a deltathree inbound telephone number, and you are not available to answer

your inbound calls, you can always view and hear your voicemails through the ‘My
Inbox’ application.

My Devices
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Manage your deltathree-configured devices using the ‘My Devices’ application. You can
add, delete, and modify the technical information of your devices, and use the
instructions provided to configure deltathree certified devices.

My Call Center

Use deltathree's ‘My Call Center\ application, to manage each of the phones in your call
center, on an individual basis. View real-time Call Detail Records (CDRs) and print them
as a receipt to your customers. Simply enter in the calling account number, then click on
the CDR link, and print the records. You can also choose to show, hide or change the rate
per minute on the printable invoice, enabling you to perform customized billing in a
simple, straightforward manner.

Web-to-Phone

Web-to-Phone offers a new way to make VolP calls. Simply access our ‘Web-to-Phone’
application online, enter the phone numbers of two telephones you wish to connect via
VoIP. In a matter of seconds (or longer if you choose) ‘Web-to-Phone’ allows the
selected telephones to connect using VolIP.

1.3. Using This Document

This document highlights the design features and pages included the IC package.

e Chapter 1 — provides an overview of IC functionality.

e Chapter 2 — discusses the features available for customization and includes a table
summarizing how each feature is implemented.

e Chapter 3 — details each page of the IC.
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2. Site Design

deltathree’s Reseller Interactive Center (IC) site can be customized to match the overall
look and feel of your website. To provide this seamless end user experience deltathree
includes graphic design and layout, such as the color scheme and font type, as well as
regional requirements, such as local currency and language customizing.

For more info please contact your Sales Manager or send an email to
deltathreeReseller @deltathree.com or visit our corporate site:
http://corp.deltathree.com.

Sign Up with the Reseller Program.

Your IC site can be customized to fit the overall look and feel of your website. This
includes both cosmetic aspects, such as the color scheme and font type, as well as
localization requirements, e.g., in what currency should customer charges appear.
Ultimately, the IC appearance is your call.

2.1. Customized Feature Overview
2.1.1. Hosting Options

There are three options for hosting the generic product:

1. We host an exact replication of our iConnectHere site. iConnectHere-specific links
and content will be included. The only exceptions are that the top left banner will
contain the partner logo, and the email signature will be that of the partner rather than
deltathree.com. A “Powered by’ reference to deltathree.com will appear underneath
the banner.

2. We host the database-driven IC body pages and the frames surrounding it. Top and
left frames are custom-designed by the partner. The partner defines all parameters,
and can add links that point to their own HTML pages.

3. We host the database-driven IC body pages only. Top and left frames are custom-
designed and hosted by the partner. The partner defines all parameters for the IC.

The options are summarized in the following table:

Option Hosted by Customizable Does deltathree.com

deltathree.com? | parameters .

provide frame content?
Option 1 Yes No, only the v
es
banner changes

Option 2 Yes Yes No
Option 3 Body — Yes Yes No

Frames - No
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2.1.2. Branding

We can brand the Interactive Center to varying degrees, according to partner
specifications. Aspects of our product that can be customized include the integration of a
partner’s name, email address, phone number.

2.1.3. IC Look and Feel

To ensure that the IC body blends in seamlessly with your host site, we offer a site that is
fully customizable. We offer a full range of background colors, font colors and font
families; just select the colors and styles best suited to your design needs.

The following is a sample layout showing the relationship of the IC frame to the host site.
It also explains the layout features:

Proprietary of and Confidential to Delta Three Inc.
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YOUR HOST FRAME HERE

YOUR
HOST
FRAME

Degtination = Phone Number | Duration

HERE USSR Canadal 12129816013 I IHE BT

D3Bax g0 on-nn-1g

LIS & Canada) 12122816013 B0:E0:0AR

3

Jun B 1598 7:18:4mn00pn | |STEE] 97251250093 00:00:12
(Mobile)

Jun 8 1588 5:08:48:000FK | |JS & Canada 14085576655 00:47-36

Jun 8 9390 1:32:1%:000PM | D3Box 5000 00:00:05

Jun @ 1890 1:3122000PM | LS & Canada 12129816000 00:00:18

Jun B 1998 1:18:35:000FM | D3Boy G013 00:00:30

Call Detail Records: Page 1 of 33 Refresh!

Background || T

Alternate
Table

Table

Table Grid

Color

ah | £

=2
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To set the parameters you wish for your IC, go to
http://www.iCallHere.com/Reseller_IC/parameters/.

The page looks as follows:

ddress I@ http: S icallhere, comfReseller _IC/parameters!

nks [JICH  _IMSH I:ln_efonica Jcs corp @B_UQDB @Whatsquold @Dots [ INews |_]Other

Reseller Interactive Center - parameter customization screen

Call Detail Records: Page 1 of 1 1

Ea'rte
IEIIac:k
I Avrial - I

IEIIac:k
Ea'rte

BE_COLOR:
&_FONTCOLOR:
BE\FONTFAMILY:

LABEN BGCOLOR:

Date/Time(EST) Destina Charge

Aug 2 2000 6:56:90:000FM 5

on Phone Number . Duration
3| 12018331426 |
j

FAug 2 2000 2:07:36:000F ki
Aug 3 2000 1:59:52:000F h
FAug 3 2000 2:42:22:000F h

LABEL_FONTFAMILY: | Arial =

Aug 4 2000 3:06:33:000FM 5

3 12018331426

|eFFagaz &
lwh'rte
I Arial I

HEADING_BGCOLOR:

HEADING_FONTCOLOR:

HEADING_FONTFARMILY: =
TABLE_B&COLOR: ite
TABLE_FONTCOLOR: ]

TABLE S IAriaI - I
ALTERMATE_TABLE_BGCOLOR: lGray
ALTERMATE_TABLE_FONTCOLOR: IEIIac:k
ALTERMATE_TABLE_FOMTFAMILY: I Avrial - I
TABLE_GRIDCOLOR: Gray
IEIIac:k
|El|ac:k
SUCCESS_FONT_FAMILY: IAriaI vI
Lizt Parameters |

ERROR_FONT_COLOR:
ERROR_FONT_FAMILY:

SUCCESS_FONT_COLOR:

=

Call Detail Records: Page 1 of 1 Refresh!

1

Back to Summary

Pane to view
parameter options

Each filed refers to a different part of the example page in the right hand frame. In order

to change a parameter, click the palette button &) next to desired field.

A color pallet opens:
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<3 IC - Choose Color - Micro

[EENEN
TOEdNNNn.
. CUENENEEEE

Place your cursor over the desired color and click. The palette disappears and the color
appears in the field as code.

Click the ‘Change Values’ button. The right hand frame will be updated with the change
that you made.

Call Detail Records: Page 1 of 1 1

A 12018331426
18003691926
4418129930876
U5 & Lanada 120168331426
Call Detail Records: Page 1 of 1 Refrash!

Aug 2 2000 2:07 36000 b
Aug 32000 84227000 h
| Aug 4 2000 3:08:43:000F W | SEIS

If you a mistake or wish to start again click the ‘Reset Defaults button.

When you are satisfied with the changes, click the ‘List Parameters’ button. A list of all
the parameters that you chose will appear in the right hand frame.
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List of parameters for Eezeller IC BG COLOE = White
BG FOWNTCOLOE = Black

BG FONTFANILY = Aral

LABEL BGCOLOE = Black

LABEL FOWNTCOLOE = White

LABEL FONTFAWILY = Arial

HEADING BGCOLOR =#FF%200

HEADING FONTCOLOR = white

HEADING FOMNTFAWILY = Arial

TABLE BGCOLOE = White

TABLE FONTCOLOE = Black

TABLE FONTFAMILY = Arial

ATLTEEMATE TABLE BGCOLOR = Gray
ATLTEEMATE TABLE FONTZOLOE = Black
ALTEEMATE TABLE FOMNTFAWILY = Aral
TABLE GRIDCOLOE = Gray

ERROER _FOMNT COLOE =EBlack
ERROR_FOMNT FAWILY = Arnal

SUCCESE FOWNT COLOE = Black

STCCESE FOWNT FAWILY = Aral

This list needs to be copied and sent to your account manager.

Proprietary of and Confidential to Delta Three Inc.
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2.1.4. Currencies and Rates
The IC supports billing customers in a specific currency. Just let us know which one
you’d like. The currency you choose will be reflected throughout the IC.
Our Rate Converter/Calculator can bridge currency differences with a series of dropdown
lists. This currency conversion works in two ways:

¢ Entering an originating and destination country and displaying the calling rate.

¢ Converting a displayed calling rate into any currency.

This feature does not change the actual currency in which the customer is billed. For
example, if your billing currency is based on Euro, a customer can view rates and charges
in pounds, but ultimately will be charged in Euro.

2.1.5. Local Time

You can define the time zone according to which the originating call time will be
displayed in the IC. This calling time record is displayed as part of the detailed CDR
summary table.

2.1.6. Date Format
You can define the date format (e.g., MM/DD/YY; DD/MM/YY) according to which the
originating call time will be displayed in the IC. This calling time record is displayed as
part of the detailed CDR summary table.

2.1.7. Feature Summary Table

Feature Description

Proprietary of and Confidential to Delta Three Inc.
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Feature Description

Date Format The date format according to which
CDRs are displayed.

Proprietary of and Confidential to Delta Three Inc.
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2.2. Implementation Summary

To implement the features described above, you’ll need to provide us with the following
details:

2.2.1. Interface Implementation
Look and Feel

e A list of parameters as defined above
Languages
e The language in which you want the IC to appear.

¢ The languages from which your customers can choose to view their IC
information (optional).

Currency
¢ The base currency to be used for rating.
Local Time

¢ The time zone according to which the originating call time will be displayed
in the IC.

Date Format

e The date format (e.g., MM/DD/YY; DD/MM/YY) according to which the
originating call time will be displayed in the IC.

2.2.2. Back-End Implementation

Frames
® The hosting option to be used. See section 2.1 for details regarding the four available
options. If options #2 or #3 are chosen, the partner should determine the following:

e Level of co-branding

e Show/hide menu options

e (Customized frame layout

¢ Customized frame content

e HTML to be added on host menus

Domain Hosting

® mailto:partner @iConnectHere.com - We provide a DNS. The SSL certificate is from
http://www.iconnecthere.com/.

e www.partner.com -The partner provides and updates the DNS. The partner is
responsible for the SSL used.

Log in options

e iConnectHere.com UserID and Password.

¢ Qutside (partner-generated) UserID/Password; we translate this ID to a
iConnectHere.com ID.

Proprietary of and Confidential to Delta Three Inc.
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3. Interactive Center Pages
3.1. Secured Log In

In order to access the IC, a user needs to log in to the system. Each user needs a unique
UserID and password. UserIDs and passwords are obtained from your Account manager.

Link: http://www.icallhere.com/reseller_ic/eng/index.asp

. Auklress | http:f vevms. Icallhers.comfreseder Icfang/index. asp
'LH:s [TjeM (CiMsNe [(C1e5 (Cjcop g)BugDB | ) Whatsu

Interactive Center Login

Plrasr roter yoor memhber details halomy A unique number that

defines a user

Ueorll: I /

Password: Ii‘\

A changeable
password

p 204

The user enters his UserID and password and password and clicks the ‘Go’ button. If
there are problems with the account (the user made a mistake with the UserID or
Password or the account is suspended), the user will see the following screen message

Interactive Center Login

Please contact your local reseller for assistance.

Please enter your member details below:

Proprietary of and Confidential to Delta Three Inc.
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3.2 Account Summary

If the user is successful in their login, the first page the user will see is the summary page.
The summary page is split into 2 frames. The right frame displays information about calls

and charges made against this account during the current month. The left frame displays
the user’s name and the account balance as well as links to the other pages in the IC.

The diagram below displays all the available links. The specific links that your users will
see is to be decided with your Account Manager.

Link: http://www.icallhere.com/reseller_ic/eng/myinfo/summary.asp

The user’s name and
balance

>

List of links available [———

to user

Welcome Fred Tester!
Your Balance is: % 10.00

Call Activity for January

Go to my Call Detail Records!

Go to my Activity Log!

Personal Information!

Recharge my Code!

Go to my Inbox!

Go to my Devices!

Go to my Call Center!

Go to my Billing Software!

Go to my Web Call!

Log Out!

The user’s userid as
well as details for
the calls made in the
present month

Proprietary of and Confidential to Delta Three Inc.
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3.3. Call Detail Records

This page displays a detailed list of the user’s Call Detail Records (CDRs). Users can

show the CDRs for a certain time frame by using the From/To fields. Users can also sort
by clicking on a field (e.g., by Date/Time or Destination) to see their call list organized in
the manner most convenient to them. There may be a delay between the completion of a
call and its CDR appearing in the results table.

There will be a maximum of 10 records per page. Additional records will appear on the
next pages. Clicking on the numbers at the top and bottom of the page will access the

additional records. If you have more than 200 additional records, you need to click on the

‘Next 20’ link.

The fields in the table are as follows:

= Date/Time — the time of the call (EST unless otherwise defined)

= Destination — the country of the dialed phone number

=  Phone Number — the phone number dialed

= Duration — the length of the call

= Charge — the charge of the call (this is calculated by the duration multiplied by the
rate (rates are defined through the Account manager))

= Device — the method of the call (P2Phone, PC2Phone. Device

= Call Type — the type of call, either Inbound or Outbound

Link: http://www.icallhere.com/reseller_ic/eng/myinfo/call_detail.asp

Click below to views your calls,

[01 =l[5=p =][z005 =] [07 =][5ep =l[2003 =] Show

Call Detail Records: Page 1 of 1

Call Detail Records: Page 1 of 1 Refreshi

Proprietary of and Confidential to Delta Three Inc.
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3.4. Activity Log

This page displays all financial transactions, such as recharge codes or bonuses received.
Users can also sort by clicking on a field (e.g., by Date/Time or Description) to see their
transaction list organized in the manner most convenient to them. The fields in the table
are as follows:

= Date/Time — the time of the transaction (EST unless otherwise defined)

= Description — the type of transaction

=  Amount — the amount of the transaction

Link: http://www.icallhere.com/reseller_ic/eng/myinfo/activity_log.asp

Activity Log: Page 1 of 1

Entries in the user’s
activity log

Activity Log: Page 1 of 1 1

Proprietary of and Confidential to Delta Three Inc.
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3.5. Personal Information

This page allows the user to view and change his/her personal information, by entering

the correct information and clicking ‘Update’.

The following fields are mandatory:
= First Name
= Last Name
= Email
= Phone

The First Name field only accepts letters A-Z
The Last Name field accepts letters A-Z and numbers 0-9

The Email field accepts letters A-Z, numbers 0-9 and all characters EXCEPT

<>0O[1{},;:/\'""". In addition the email must contain an @.
The Phone field only accepts numbers 0-9
The Fax field only accepts numbers 0-9

The New Password field only accepts numbers 0-9. There must be four (4) numbers

The Hint Question and Hint Answers fields are not currently in use.
Link: https://www.icallhere.com/reseller_ic/eng/myinfo/personal_info.asp

Personal Information

Please fill in the form below and click "Update" if you want to
update your contact information.

Fields precadad by an asterizsk (*) are required.

il
* First Name: | Fred

* Email: Tastl:ldeitath 28 Com
* Phone: | EEEEEEEREE
Deatils &

g r
Hint Question: ity of Birth 7

Hint Answer:

If you enter an invalid entry the error message appears at the top of the page:

Personal Information

The first name you entered is not valid.

Updateable
entries for
user’s
personal
details

Proprietary of and Confidential to Delta Three Inc.
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3.6. Recharge My Code

You and your customers can add money to their existing calling accounts using our
‘Recharge My Code’ application. This enables your end users to keep the same calling
account for as long as they want. ‘Recharge My Code’ enables you to sell your customers
recharge coupons, which can be used to add money to their existing calling account.

This page allows the user to add money to their account by entering a code given to them
by the reseller. This feature is used in the same way as a coupon. The user can either buy
a code from the reseller or the reseller can give the user a code as a bonus. Codes can be
bought through your Account manager.

Link http://www.icallhere.com/reseller_ic/eng/myinfo/activate_reseller_code.asp

Enter the code of the coupon and click ‘Charge’.

Recharge your Code

If wou need to recharge your calling card
please enter your Code and click "Charge” .

Enter the recharge
code here

If an incorrect code is entered the following error is received:

Recharge your Code

The Recharge Code you enterad does not exist.

For a code to work, the user must be on the same Price Plan that the code is associated
with.

If a code 1s entered that is associated with a different Price Plan, the following error is

received:
Recharge your Code

The Recharge Code you enterad is not configured for this
account (deal)

When a correct code is entered, the following message is received (the code was for $10):

Recharge your Code

Your account was successiully recharged,

£10 was added to your account.

Proprietary of and Confidential to Delta Three Inc.
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3.7.

Inbox Information

If you have a deltathree inbound telephone number, and you are not available to answer
your inbound calls, you can always view and hear your voicemails through the ‘Inbox’
application.

This page allows the user to view voicemail messages received to his/her DID number.
DID numbers are arranged via the reseller’s Account Manager. New messages appear
with a yellow icon next to the ‘From’ filed. To hear a message, click on the subject link.
Messages may be moved to various folders using the ‘Move’ button or deleted via the
‘Delete’ button.

Link: http://www.icallhere.com/reseller_ic/eng/inbox/inbox.asp

Voice mail
details

New Message
icon

Inbox

Delete I

Al Type

From

L
Delete I

T—AD New Message

kovee to Fol

Subject

Yoew Messge

-

ko

| Mowve to Folder | Move I

using this

button

Move messages

dropdown and

When you click on the subject link to hear a message, the audio player page will open.

Voicemail details

Voicemaii
Dialeta ] Diovinload Waice I |'--h|1|:|'\..l'e1|:| Frld .--j hdre
[rate; 091872003 0525
E— T Fhone
Subject; Yoice Message

Audioplayer to
listen to
message

.

Audioplayer

Back o Inbox

To listen to the message, click the ‘Play’ button.

Message options
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You can download the message to your desk top by clicking on the “Download’ button.
To delete the message click the ‘Delete’ button.

In order to move the message from the Inbox to another folder, choose a folder from the
‘Move to Folder’ drop down and click the ‘Move’ button.

Clicking on the Folders link from the Inbox takes the user to the Folders page. Here,

he/she can move see how many messages they have each folder, whether the messages
are new and the total size of the messages in each folder.

Manage Folders

Folder Messages

Folder
options

Total

The Trash and My Folder folders work in the same manner as the Inbox folder.

Proprietary of and Confidential to Delta Three Inc.
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3.8. Device Information

Manage your deltathree-configured devices using the ‘My Devices’ application. You can
add, delete, and modify the technical information of your devices (such as ATA), and use
the instructions provided to configure deltathree certified devices to work with our VoIP
telephony network. You can manage and modify configurations of multiple devices in
remote locations

Link: https://www.icallhere.com/reseller_ic/eng/device/devices.asp

When you enter the ‘My Device’ application, a list of devices associated with your
UserID are displayed. There are two ways of being associated with a device:
= You are the Administrator of the device: You can modify this device
configuration, or delete it
=  You are a User on one of the ports of the device (with no Admin rights): You can
only view the configuration but cannot make any changes.
The green light next to the device means that the device is configured and ready to use. A
red light next to the device means the device is in the process of being updated, and is
momentarily not available.

My Devices - Frad Tester

Device details

-. e s T e

r f1Ea

Add New Device: |Chn|:=5e Device TVFFELI G0

Configuration Steps
Follow the Step-by-Step Instructions carefully!

= Make sure you check that your device has an IP address

= Upgrade the ATA firmware — this is critical

= Fill in the configuration form and click ‘Save’

= Key in your Encryption Key and TFTP address, as per the instructions
= Restart your ATA to load the new configuration

To add a device, choose a device from the drop down menu and click ‘Go’.

Proprietary of and Confidential to Delta Three Inc.
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My Devices - Fred Testes

You have successfully deleted the device.
You don't have any devices registerad with us,

If you have already requested to be registered, you may have to
wait a few minutes for your request to be processed,

Flease choose a device type below and click on 'Go' to register a
naw device.

Device  Nickname  MAC Address = Admin = Options

Add New Device: IChul:lse Device Typeﬂ Go

Fill in the information on the following page:

Fields preceded by an asterizk (*) are raguired.

The type of * Device Type Cisco ATA 186/189 -

device chosen Lt
,,:m"*'f:m“ D0D0B54654654567 456 i The unique MAC address

of the device

The name you give Devics Mickiame
to the particular

device

Configure Mode Choose between using
what's this? SSEENE St ; the IVR of dial tone

e

; '—I The user’s details for

3 : K Seach port of the device
Gt (when choosing Dial

| Tone)
Choose between

DHCEP or Static IF Mode o ; »
11

When
choosing
Static IP, the
IP details

Whether behind a AT Modse o

[ NEa £
NAT or not
Bandwidth - 8 ki o - ; Speed of the Internet
connection
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Link: https://www.icallhere.com/reseller_ic/eng/device/device_configuration.asp

=  MAC address: The unique code number for the specific device

= Device Nickname: A name by which you recognize the specific device (important
when you have more than one device).

= Configure Mode: Either Use IVR (need to enter userid and password) or Use Dial
Tone (automatically recognizes that calls are through a specific userid and
password)

o If you choose Use IVR then every time you pick up the receiver, you will
need to enter your UserID and password.

o If you chose Use Dial Tone, you can define 2 different UserID (one for
each port on the device). If you give the UserID Admin rights, the user has
the ability to Modify or Delete the device settings.

= P Mode: Either DHCP (when using an Internet Service Provider) or Static
(when you have a permanent IP)

o If you chose DHCP then you do not need to fill in the next fields.
o If you chose Static, open the Command window on your computer
and type ipconfig Fill in the fields according to the results.
= NAT Mode: Whether you are behind a NAT or not
= Bandwidth: The speed of your Internet connection. Either <128 Kb
or > 128 Kb
To clear the fields click the ‘Reset’ button.
When you have finished entering all the details click the ‘Save’ button.
An instruction page will open. In the first section step 4 of 5, are two pieces of
information, which are very important for your device to function properly.

Step 4 of 5: Set up hardware

Your TFTP Address is: 213.137.70.75
Your Encryption Key is: 40746522

You need to follow the instructions on this page in order to configure your device
correctly. You can print this page by clicking on the ‘Print this page’ link.
To modify or delete a device, click on the appropriate link in the Options field.
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3.9. Call Center

Use deltathree's ‘My Call Center’ application to manage each of the phones in your call
center, on an individual basis. View real-time Call Detail Records (CDRs) and print them
as a receipt to your customers. Simply enter in the calling account number and pin, then
click on the CDR link, and print the records. You can also choose to show, hide or
change the rate per minute on the printable invoice, enabling you to perform customized
billing in a simple, straightforward manner.

This page allows the user to view ‘real time’ CDRs for a number of UserIDs. The number
of Booths can be changed by contacting your Account Manager.

Link: http://www.icallhere.com/reseller_ic/eng/callcenter/cdrs.asp

Enter the userids in the Booth fields and click on the CDRs link.

Call Center Management

Booth 1 [

Booth 2 JE

Booth 3 IS0
UserID
Booth 4 S

Booths Booth 5 UserID

CDR
details

Booth 6

Booth 7 | £l ki Link to view CDRs

Booth 8

Save Settings

Back to Summary

The results appear as in the figure below. The fields are as follows:
= Call ID/Invoice ID: A unique number for the CDR
= Date: The date and time (EST) of the call
= Called Number: The number dialed
=  Duration: How long the call lasted for
= Rate: The rate which the call will be charged (defined with the Account Manager)
= Charge: The cost of the call calculated by Duration X Rate
= Print: Prints an invoice for the CDR

Booth 1 (99946842) Latest 10 Call Detail Records

Call ID / Invoice ID Called Number Duration Rate Charge print

|
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In order to print an invoice, check the Print checkbox next to the CDRs that you want and
click the ‘Print’ link.
The invoice opens as a popup

Treasure Planet
User : 84696673
Q/23/2003 2:50;28 AM

print

Invoice 1D: 044c89d5-00000066-3faf0187-6400107a
Invoice of each CDR Call Time: /2242003 2:05:10 PM

E-?D‘th IC: 1

Dialed Mumber: |96115112811

Call Duration: 00:06; 56

Rate: 0.44

Charge: 3.08

Invoice 1D: 044cB9d5-00000066-3faee9b5-64001a94

Call Time: 9/22/2003 12:23:33 PM

Booth ID: 2

Dialed Number: |9611511811

Call Duration: 00:02: 06

Rate: 0.44

Charge: 0.88

The name of the Company appears at the top of the invoice. Underneath is the UserID

and the date of the call. The fields are as follows:

Call ID/Invoice ID: A unique number for the CDR
Date: The date and time (EST) of the call

Called Number: The number dialed

Duration: How long the call lasted for

Rate: The rate which the call will be charged (defined with the Account Manager)
Charge: The cost of the call calculated by Duration X Rate

To print the invoice, click the ‘Print’ link.
If you want to save the UserID in the booth, click on the ‘Save Settings’ link. Every time
you open the Call Center link, the saved UserIDs will appear in the booths automatically.
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3.10. Billing Software

Use deltathree's ‘Billing Software’ application to manage each of the phones in your call
center, on an individual basis at rates, service charge and taxes defined by you. View
real-time Call Detail Records (CDRs) and print them as a receipt to your customers.
Simply enter in the calling account number and pin, then click on the CDR link, and print
the records. You can define different rates for countries other than the ones offered by
Deltathree. You can set a service charge for each invoice and you can charge a different
tax for each call. You can also define which time zone CDRs will appear as. You can also
choose to show, hide or change the rate per minute on the printable invoice, enabling you
to perform customized billing in a simple, straightforward manner.

This page allows the user to view ‘real time’ CDRs for a number of Userids. The number
of Booths can be changed by contacting your Account Manager.
Link: http://www.icallhere.com/reseller_ic/eng/billingware/cdrs.asp

The first time that you enter the page, you will see the following. Click on the ‘General
Settings’ link.

Billing Software System

ou to manage

made in real time,

» click on the

lick on the 'Rate Settings' link

General Settings Rate Settings

Back to Sumrmary

The following screen opens:
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Booths

Set the Threshold Limit for
the user. When the user’s
balance drops below this
amount you will see a warning
in the booth.

If you wish to add a tax to the
customer’s charge, define the
percentage (%) here

General Settings

Booth Settings

Booth 1
Booth 2
Booth 3
i.aoth 4
Booth 5
Booth 6
Booth 7 [

Booth 8

Userid and Pin

Invoice Settings

Choose Time Zone

Set Threshoid Limit _
Set Service Charge _ Eo ] wish to charge each

Set Tax

Choose the Time Zone that

you want CDRs to appear
nnder

| Eastern Standard Time (EST)

Set the service charge you

cnstomer

Save Settings

Back to Summary

Back to Billing Software

= Enter the userids and pins for the accounts that that you wish to view and click the
‘Save Settings’ link

If you enter an incorrect userid or pin you will receive the following error:

We were unable to save your new settings because we
have no record of the UserID and PIN that you entered.

= Choose the Time Zone that you want the CDRs to appear under from the drop

down list

= Enter the Threshold Limit for your users. When the user’s balance drops below
this amount you will see a warning in the booth.

The figure must be a numeric value no more than 327.66

=  When you have finished click the ‘Save Settings’ link

When the page refreshes a link will appear to the right of each booth that you entered a
userid and PIN called ‘Details’. Clicking on the link opens the following popup:

The fields are as follows:

User Details

Balance Price Plan Enable Lock
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Userid: The user’s userid

Balance: The user’s balance and currency

Price Plan: The price plan that this user is associated with

Enable: True — the account may be used, False — the account may not be used
Lock: False — the account is not in use, True — the account is in use.

Click the ‘Back to Billing Software’ link. The following screen opens:

Billing Software System Status of account:

Green — account active

Booths Booth 1 1 “ —balance below
Jooth 2 Threshold ‘
Red — Account disabled

Booth 3 |

Userid Booth 4

Booth 5 | Link to view CDRs

Booth 6
Booth 7 §
Booth 8 |

General Settings Rate Settings

Back to Summary

Click on the ‘Rate Settings’ link. The following screen opens:

Rates Settings
Set Rate

ttings entries for you in

our database,

Please contact your reseller.

Yiew Invoice Sawve Settings Back to
Rates Summary

Back to Billing Software

Contact your Account Manager to have rates entered. If you have rates then the following
screen opens:
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Rates Settings

Set Rate

o LRl —hoose destination

Choose Destination
country

Rate field

Rate

Yiew Inwoice Rates Save Settings Back to Summary

Back to Billing Software

= Use the drop down list to choose the country whose rate you wish to change.
Countries that have multiple rates for different area codes/mobiles will have
multiple entries

=  When you choose a country, the present rate will appear in the ‘Rate’ field

= Enter the new rate in the ‘Rate’ field

= Click the ‘Save Settings’ link

If the change was successful you will see the following message:
We have successfully updated your rate

If the change was unsuccessful you will see the following message:
We unable to save your rate.
Please try again later

Click on the ‘View Invoice Rates’ link. You will be able to see all rates that you have

Rates Table

Destination Area Code Invoice Rate Default Rate

altered.

The fields are as follows:
= Destination: The name of the country whose rate was changed
= Area Code: The number of the area code whose rate was changed
= Invoice Rate: The new rate
= Default Rate: The original rate

To view CDRs go to the Billing Software page and click on the ‘CDR’ link next to the
relevant userid. The following screen opens:
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Booth 1 {39222129) - Latest 10 Call Detail Records (only uninusiced records are displayed)

Call ID / Invoice 1D Date (GMT + 13 Called Number Duration

The results appear as in the figure above. The fields are as follows:
= Call ID/Invoice ID: A unique number for the CDR

= Date: The date and time of the call according to the time zone defined

= (Called Number: The number dialed
= Duration: How long the call lasted for
= Print: Prints an invoice for the CDR

P

:

In order to print an invoice, check the Print checkbox next to the CDRs that you want and

click the ‘Print’ link.
The invoice opens as a popup

Demu Gumpanv M
ULer : 39222129 Invoice
BoothID : 1 InvoicelD :57

1/20/2004 9:54: 18 AM (GMT -

Rate that was
changed

5)
Call Time: 1/20/2004 8:59;53 AM (GMT - &)
Invoice of each CDR I~ |0 ling Mumber: 13474872163
Destination: 12129359935
Call Duration: 00:00:05
Rate: 0,10
Charge: 0.01

Service Charge: |10.00 4 ——— |

Service Charge

Sub Total

h i 10.01

Tax that was defined. This Charge:

may be changed per invoice Tax: F_z,q %
Total Charge: 10.13 ¢

Total for invoice

The name of the Company appears at the top of the invoice. Underneath is the UserID,
BoothID of the user, InvoicelD and the date of the call (according to the Time Zone

defined). The fields are as follows:
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= Call Time: The date and time of the call (according to the Time Zone defined)

= Dialing Number: The number of the phone the call was made from

= Destination: The number dialed

= Call Duration: How long the call lasted for

= Rate: The rate which the call will be charged (Either the default or if the rate was
inputted manually, the new rate)

= Charge: The cost of the call calculated by Duration X Rate

= Service Charge: If a service charge was defined then it appears here

= Sub Total Charge: Charge + Service Charge

= Tax: If a tax was defined then it appears here. It may be changed per invoice

= Total Charge: The total cost of the invoice

To print the invoice, click the ‘Approve and Print Invoice’ link.
Once a CDR has been invoiced, it will be removed from the user’s list of CDRs.
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3.11. Web Cali

Web-to-Phone offers a new way to make VoIP calls. Simply access our “Web Call’
application online, enter the phone numbers of two telephones you wish to connect via
VoIP. In a matter of seconds (or longer if you choose) Web-to-Phone allows the selected
telephones to connect using VolP. (Please note that the user is charged for both calls)

This page allows the user to make a pc-to-phone call but from one telephone to another.
All you need to do is enter your phone and the number that you are dialing. Once you
have done this, click the ‘Call’ button.

Web Call

Follow steps 1,2 and 2. Step 1

pe in your nurnber uzing the

T
Please note that yvou will be charged for both destinations, f:llowing farisat

Your phone number
C & T Area Code + Phone

Murnber
2g, 63646324684

- 1| Step The number you are
3. DE'EH;' ¥ouLr: Call | Type in the number of the person v calling

what's this? W are calling, uzing the same format as
abaove,

Choose to
delav the call

Step 3
Choosze a 'delay' and than click "Call'.

Tao disconnec the call dick 'Disconnedt’,

Back to Summary

Link: http://www.icallhere.com/reseller_ic/eng/webcall/webcall.asp

When you click call the page refreshes giving the amount of time available for this call in
minutes. You will hear a voice tell you that we are trying to complete your call.
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Web Ccall

Please wait while we retrieve data ...

If vour phone line is currently being uszed then the call will not go
through.

If vou are uszing this line to connect to the Internet, vou rmust
disconnect now.

when you answer your phone, vou will hear a message telling you that
vour call is being placed and then the dialed number will ring.

When you hang up, the cost and duration will be listed in your Call
Cetail Records,

You have entered the following numbers:

Your Phone Number

The Destination Number

Back to Summary

Your phone will ring. You need to answer it. When you answer it, you will hear a

prompt:

Please hold whilst the number is dialed.
You will then hear the other side ringing.
When the other side answers the phone, the page will refresh as follows:

Wweb Call

Your call is proceeding ...

To end a call, one side needs to hangs up or press the ‘Disconnect’ button, When the call
finishes the page refreshes back to the first Web Call page.

If you would like to delay a call (for example if you only have one line for making calls
and connecting to the internet) choose the time delay from the drop down menu and then

click ‘Call’

You will receive the following message (the delay time is according to what was chosen):

Web Call

Your call has been scheduled (30 seconds).
Please note that no other calls can be scheduled until this call has been

processed.
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If you decide you do not want to make the call, click the ‘Cancel Call’ button (this will
only work if the call has not started). You will receive the following message:

weh Ccall

Y our call has been cancelled.
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3.12. Exit

Once the user clicks the ‘Exit’ button in the Partner frame, the Exit screen will be
displayed. In order for the user to return to the IC, he must log back in.

Link: http://www.icallhere.com/reseller_ic/eng/exit.asp

Goodbye!

You have just left the Member's Interactive Center !
Thank for visiting and come back soon !

0 bhack in now!
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Appendix A: Glossary

IC
HTML
CDR
DNS
SSL
EST
DID
MAC Address
IVR
DHCP
GW

Interactive Center

Hyper Text Markup Language
Call Detail Record

Domain Name System

Secure Socket Layer

Eastern Standard Time

Direct Inward Dialing

Media Access Control Ad
Interactive Voice Response
Dynamic Host Configuration Protocol
Gateway
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