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deltathree s OnLine Analytical Processing Tool (OLAP) is a web-
based application that allows you to easily analyze all aspects of 
your deltathree calling accounts. 

Use OLAP to gain insights into your calling accounts usage.

Monitor your calling traffic and revenues, per destination, date, or 
product.

Analyze distribution of traffic over different days, weeks, or months.

View the changes in status of your accounts.

Find out the most frequently called destinations.

View your calling rates.

And more

Introduction
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Getting Started

OLAP contains different data modules. These modules allow you to
access deltathree s database and produce reports using various criteria, 
such as destination, date, and revenues.  

With your purchase of OLAP you will get:

1. Three data modules: 
Events module
Online module 
Finance module

2. Secure and unique login information.

3. A training session for up to 2 individuals. 

4. Sample reports.
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Events Module

Use the Events Module to analyze account transactions, such as:

* Available for Pre-paid Wholesale Type 2 Resellers only. Breakage is your profits. This is the unused balance remaining on 
expired accounts.

Track the number of accounts generated per time period.

See the total balance generated per price plan.

View the balance on accounts expired to evaluate your breakage.*

Find out  accounts moved to finished status to evaluate your calling 
account stock.

See number of accounts recharged to evaluate usage of recharge 
coupons.

And more.
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Events Module Screen Shot

Expired, 
Finance, and 
Not Finance 
transactions

Number of 
accounts

Total value 
of the 
accounts in 
your own 
currency.*

Navigation Tab view

Drill down or up 
within the data.

* You will only see the rates in your own currency if your retail price plan is already set to your own currency.
Ask your Account Manager for more information.

Total value of 
the accounts 
in US dollars.*
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The Online Module allows you to analyze network traffic patterns in 
real-time, such as:

Online Module

Discover the top calling destinations per time period.

Find out your peak calling time during any give time period.

View your traffic based on product (PC Phone, Dial up Phone and etc).

View the average duration of calls per date, destination, or product.

Compare overall traffic patterns over different time periods. 

And more.
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All Date
Drill down  to see 
specific dates.

Destination

Number of calls

Total duration of calls

Data Layout view

Online Module Screen Shot

Use the tool bar 
to print your 
reports or export 
them to excel. 
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Finance Module

The Finance Module allows you to analyze the revenues of your calling 
accounts, such as:

View revenues and minutes by destinations, products, price plan and  
time period.

Evaluate your overall margins based on usage per time period and
destination.

Analyze which price plans generate the most revenues.

Evaluate what products are the most profitable.

Discover the progress of your accounts usage.

Evaluate your average revenues per minute or call.

And more.
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Finance Module Screen Shot

Destinations

The Retail 
charge  is the 
revenue 
made on the 
calls.

Retail Rate per 
minute to 
destination

Sum duration for 
charge is the 
duration in 
minutes of calls.
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Tabs: Contents, Navigation, Data Layout, View, Sort, Filter Web Standard 
Toolbar

How do you create a report?

1. Click the Contents tab and choose a database (Events, 
Online, or Finance).   When you open one of the databases, 
the data will automatically open in the Navigation tab. To 
switch between Events, Online or Finance, go to the 
Contents tab.

2. Go to the Data Layout tab to choose measures and 
dimensions.  Measures include criteria such as duration of 
calls, retail charge, and number of customers.  Cut and 
slice the measures by the dimensions, such as date, 
product, and destination.

3. View the report on the right-hand side pane.

4. Use the Web Standard Toolbar to save the report to My 
Views, print and format, or export to excel.

Move the 
measures and 
dimensions into 
rows or columns 
by clicking on 
Up or Down.

Measures

Dimensions

Appendix: OLAP Menu
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For more information please visit our 
website  http://corp.deltathree.com/

Contact our Sales Team at reseller@deltathree.com
or contact your Account Manager directly.

THANK YOU!


