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Solve technical issues 24 hours a day, 7 days a week with the help of our 
technical experts. With your own secure login, access our Network 
Operations Center (NOC) via a web based interface and interact with 
our technical experts to help our team solve your issues. 

Web based Interface: Login page

Introduction
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You will receive your secure and unique Contact NOC login information 
from your Account Coordinator.  

We will also offer you a training session for up to 2 individuals. 

Access the Contact NOC system by opening http://d3cc.custhelp.com in 
an Internet browser. Once you log on, you will see the Contact NOC 
homepage.

Getting Started

Contact NOC homepage
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Provide all of the details and summary of your technical issues to trained 
engineers at deltathree s Network Operations Center (NOC) via the Contact 
NOC page.  With the information, our team will work with you to solve your 
issues.

Contact NOC

Easy to use!

Enter all of the necessary 
information on the Contact 
NOC page and click submit. 
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View and update the status of all of opened technical issues that you 
submit with the NOC by accessing the My Stuff, Incidents page.

Update your account profile in the Profile page.  You can set preferences, 
change your password and update your contact information.  

My Stuff

User friendly interface.

See a complete list of 
your submitted technical 
issues on the Incidents
page.  Sort them in many 
ways, including by date 
or subject.
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Take advantage of this useful application to solve technical 
issues 24 hours a day, 7 days a week with the help of our 
technical experts, via a web based interface.

Conclusion
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For more information please visit our 
website  http://corp.deltathree.com/

You can also contact our Sales Team at
reseller@deltathree.com or contact your 
Account Manager directly.

THANK YOU!


